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OVERVIEW

The SAGE MAS 90° and SAGE MAS 200° ERP Systems version 4.3 release will focus on some of the
most requested customer enhancements to enable our customers growing businesses to work the way
they do. Included in this release are additional business intelligence capabilities, the incorporation of
paperless office, direct deposit functionality, usability improvements, architectural improvements and
updated integrated Sage solutions. Adding new features and functionality with little or no impact on total
cost of ownership (TCO) is the focus of 4.3. In fact, the total TCO for some current customers will be
reduced.

Focusing on lower TCO, the 4.3 release will take a break from converting any additional modules to the
new Sage MAS 90 and 200 architecture, the Business Framework. Once modules such as General
Ledger, Accounts Payable, Accounts Receivable, Sales Order, Return Merchandise Authorization, and
Bank Reconciliation, are converted to the new architecture, upgrading to new releases will lower the
customer’s TCO by providing simple tools they can use to create and modify existing reports and add
user defined fields. The Business Framework also provides the functionality for features and functionality
such as: Business Insight Explorer, Memo Manager, wizard-based report creation, personalized data
grids, and maintenance task hyperlinks. Planned for the subsequent 4.4 release is the application of
global business framework standards providing enhancements to the Purchase Order, Inventory
Management and Bill of Material modules.

Building on the business intelligence tools that Sage MAS 90 and 200 provides, 4.3 will provide additional
Business Insights Explorer (BIE) views, adding to the customer-centric views which were originally
introduced in 4.2. Providing additional visibility into the customers’ business, these new BIE views will
include General Ledger, Accounts Payable, Inventory Management and Purchase Order. BIE in 4.3 will
introduce a new charting tab, which will feature the ability to quickly create charts on the fly based on the
BIE view. Also, 4.3 will include enhancements to the Business Insights Dashboard, including the ability to
print graphics and an updated look and feel.

In 4.3, many of the paperless office titles, that the Sage MAS 90 and 200 Extended Solutions team has
provided for many years as add-ons to the core Sage MAS 90 and 200 products, will be incorporated into
the corresponding module, for no additional charge. To help our customers work the way they do, this
functionality will include e-mail, fax, and document storage. Also based on a previous Extended Solutions
title, new complete Direct Deposit functionality will be offered for purchase as an additional option for the
Payroll module in 4.3. Enhancements for eFile and reporting will be included for State & W2 tax forms as
well as Accounts Payable 1099 eFile and reporting. Customer-requested global features and usability
improvements will include an enhanced Accounts Receivable Global Customer Change Field utility,
simple selection options for report dates, and an option that keeps the Report Selection Window open
after printing or previewing.

Both new and current customers will be able to immediately benefit from the numerous enhancements in
Sage MAS 90 and 200 4.3, and the integrated Sage Solutions with new releases of Sage TimeSheets,
Abra, ACT! by Sage, Sage SalesLogix, Credit Card Processing powered by Sage Payment Solutions,
StarShip Parcel and StarShip Freight. With Sage MAS 90 and 200 4.3, we are listening to our customers
and partners by continuing to provide the functionality that is most important to them.

AVAILABILITY

Sage MAS 90 and Sage MAS 200 version 4.3 is scheduled for release in the summer of 2008. The
Business Partner autoship and new customer shipments will be closely followed by the current customer
maintenance shipments.

BUSINESS INTELLIGENCE

Two business intelligence modules, Business Insights Explorer (BIE) and Business Insights Dashboard
(BID), will offer new capabilities to 4.3 customers so they can turn data into actionable knowledge. New
data-centric views will be added to BIE so customers will be able to gain even more visibility into their
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business. A new charting tab will allow charts to be created directly from the personalized views. Also
new in this release will be the ability to print dashboard sections. BID will add more flexibility in the main
dashboard and will continue to provide the ability to drill into the detailed information.

NEwW BUSINESS INSIGHTS EXPLORER VIEWS

BIE, a robust ad-hoc inquiry, drill-down and drill-around application, will continue to be provided at no
additional cost for all Sage MAS 90 and Sage MAS 200 ERP system customers. In addition to the Sales
Order and Accounts Receivable views introduced in 4.2, users of 4.3 will also be able to use BIE to view
and access inter-related records for General Ledger, Accounts Payable, Inventory Management and
Purchase Order. The drag and drop, sort, filter, calculate, color highlight, and save personalized views
functionality will continue to be available. The additional views will allow users to provide even better
customer service, improve operations monitoring, and get more efficient use of Sage MAS 90 or 200.

All the BIE Views that will be available in 4.3 are listed below, with new BIE Views in green. Some
screenshot examples of the new views follow:

Account View

Account Transactions View
Account Budgets View
Customer View

Salesperson View

Customer History Invoices View*
Customer Open Invoices View*
Customer Repetitive Invoices View*
Customer Payments View
Vendor View

Vendor History Invoices View
Vendor Open Invoices View
Vendor Repetitive Invoices View
Vendor Payments View

ltem View

Item Transactions View

Sales Order View

History Orders View

Shipping History Invoices View
Purchase Order View

Vendor History Receipts View
Open RMAs View

RMA History Receipts View

@)

OO0 OO0 O0OO0OO0OOOOBOOOOOoOOOOOoOOoOOoOOoOOoOOoO o

*These views will have a slight adjustment in name for clarification from their initial names in 4.2, - i.e
“History Invoices View” is now “Customer History Invoices View”.
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0 Business Insights Cxplorer - Account
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® Account Histary by Period
(71 Account Memos

) Account Transactions

(1 Aceount Budgets

Drag a column header here to group by that column

8 Account [=| Account Dy |= Main Account Cc =/ Main Account Descript = Status = Account Typ(=| Account Type Descrip= Cash Flows Typ| = Rolup Code 1|=| Rolup Code 2=/
» [ RN cah o hand 100 Cash on hand Actve 01 Cah Cash

| |100-00-A  Cash in Trust Fund 100 Cash on hand Active 01 Cash Cash

(1010100 Cash in bank - Reg. ched 101 Cash in bank. Active 01 Cash Cash

: 101-02-00  Cash in bank - payrol 101 Cash in hank Active m Cash Cash

| |101-03-00 Cashin bank - savings 101 Cash in bank Active 01 Cash Cash

= 105-00-01  Accts, recenv. - East Ware 105 ACCES, recen. Active 0z Net AfR Qperations

: 105-00-02 Accts. recedv. - West War 105 ACCIS, recely. Active 02 Net AR Operations.

|| 110-01-00  Note recevabie 110 Note receivabie Active 03 Other Recetvable Ciperations

(1 111-00-00  Other Recetvables 111 Other Recenvables Active 03 Other Recenvable Operations

| |115-00-01 Inventory - East Wareho! 115 Inventory Active 04 Inventory Operations

=Hter & Fmphy:=

Aceount History by Parlad

Sedeet Preview Settng. . | |Fscal Ye [+ Fiscal Peri ~ (=] Beginning Ralanc =] Debik Amoun =| Credt Amoun[=|
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E Privview [ 2010 0s £0.00 £908.84 £0.00
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5] Tasks | |2008 12 £0.00 £500.00 £0.00
=1 12008 01 $0.00 50.00 $0.00

Account | tmone) | aBC | z01roms | Grows | A

Account View — Account History by Period Preview

Account View

Account View will show the current company’s General Ledger accounts, with four preview options,
including Account History by Period (shown above). As with the original BIE views, the selection
which is made in the main grid, “Account”, will display “Account History by Period” details in the
secondary grid. Also provided as standard views in the Account View session will be Account Memos
that are related to those accounts, Account Transactions (shown below) for any transactions related
to the accounts shown in the main grid, and Account Budgets.

Faplorur - Account
CFile Edt View Dolo Preview Exploe Tasks Tools Help 2
(@ feck - @ - | |7 Seting 3 Standard S E=T R |

N TERNE 2P |

Search In | (Al Columns) B[ Fndnext [+ x|

1 Account History by Perod
1 Account Memos

(® Account Transactions

7 Account. Budgets

Drag a column header here to group by that colimn

& Account = Account Descrption =) Main Account Gt = Man ACCount Descript = Status = Account Typs'= Account Type Descripl|=| Cash Flows Typ = Rolup Code 1=| Rolup Code = |

| 100-00-00 Cash on hand 100 Cash on hand Active o1 Cash Cash
100-00-A  Cash in Trust Fund 100 Cash on hard Active 01 Cash Cash

'+ FEEFRCPREN cash i bk - Reg. chieel 101 Gash in bank hawe o1 cash Cash
| 101-02-00 Cash in bank - payrol 101 Cash in bank Active o1 Cash Cash

| 101-03-00 Cashin bank - savings 101 Cash in bank Active o1 Cash Cash

| [105-00-01 Accts. recefv. - East Ware 105 ACCLS, recefv. Active 0z MEL AR Operations
105-00-02  Accts. recelv. - West War 105 ACCTs. receiv. Active 02 Met AR Operations
110-01-00 MNote receivable 110 Mote recevable Active 03 Other Receivalie ‘Operations

<Hiter 5 Empty=

Select Preview Setting.. | o/3/z009  E 000001 000 516,300.93

(02{28/2009  IF 000001 511,444.59 $0.00
] Praview | |03/31/2009  JE 000001 $10,417.84 $0.00
04/30/ 2009 IE 000001 £0.00 £12,295.42
i =00 __05\0’3 1/2009 IE 000001 51,25L.10 §0.00
]l Tasks | |08/30/2009  JE 000001 54,608.23 $0.00
» _[Hp’:i]fﬂ)ﬂ‘! IE 000001 $2,870.35 £0.00 j
|Aecount | o) | mec | 2010w | sows | A

Account View — Account Transactions Preview
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Vendor View

Vendor View will show the current company’s Vendors with key information such as how to contact
the company via phone, mail or email, their terms, account number, last payment date, amount paid,
check number, average days to pay, and days overdue (if any).

|y Tasks|

| Sage MAS 50

) Information Center

4] Resources

4 Tutoriak

4] Business Insights Dashboard
£ Modules

[0 Customer Hstory Invoes View
[0 Customer Open Invoices View
{1 Customer Repetitive Invoices View
[ Custormer Payments View

T Vendor View

[0 Vendar History Invoices View

[ Vendor Open Invoices View

[0 e Transactons View

[ Sales Orders View

[0 History Orders View

[ Shipping History Inveices View
[0 Purchase Order View

7 viendor History Receipts View

M 3
- Eile Edit Mew [Deta

RIFUR:FA SN

MNavigation Pane

(@ Vendor Purchases History by Peno

) Vendor Contacts

) Vendor Memos

i1 Vendor Payments

() Vender History Inveices

) Vendor Open Invoxes

1 Wendor Repetitive Invoices
() Purchase Orders

Select Preview Setting...

Eroviow  Explgro Tasks Tools Help

Drag & colimn header here to group by that coumn

» (N rowiny
01 ALLCLM

|01 ANDERS

01 coMPAQ

| o1 cont

o1 mM

| o1 posTMST

|01

Lo

|01

Fiscal Ye

W Div_[x| Vendor [+ Name

Arway Property Thenryi@bestsofty LEC HENRY
i L JANICE THU

Anders Auto Repar BILL ANDER,

Compag Computer Corg JERRY ALLE

Contaner Corporation O

Teen Corporation

.S, Postmaster

Southern Calfornia Gas ¢

Stevens Supply

United Computers

United Post Cffice Servic

Arport Service Travel

v E-mal Addres:  Primary Con | Hold || Balance D/~ Terms

FEFTEFEFEFEEE

$150.00 NET 10 (714) 666-10 110
£3,694.76 2% 10 DAYS, NET 30 (714) 532-30 219
§48,959.00 NET END OF MONTH (714) B73-55
$130,886.4% NET END OF MONTH (312) 667-77
§13,227.43 NET END OF MONTH (415) 671-55
£0.00 NET 10 (714) 998-76
§4,430.27 NET END OF MONTH (714) B35-00
£154,530.00 2% 10 DAYS, NET 30 (408) 321-67
$0.00 2% 10 DAYS, NET 30
$0.00 NET END OF MONTH
51.00 2% 10 DAYS, NET 30
$100.00 NET END OF MONTH (517) 231-55

|v Fical Period = Purchases || Pay

Ih = Tephone = Ext [+ F
$31,850,00 NET END OF MONTH (714) 665-09 5852 [
r

(

Previ
= Sl + 2009 12 $45,500.00 $53,235.00 £0.00 S0.00
[T Explora | 2010 04 $10,500.00  $3,500.00 $0.00 $0.00
| |2o0 05 $65,105.00 $40,255.00 5000 £0.00
&
| o) | meC | 28rows | 3rws |

. |

Vendor View — Vendor Purchases History by Period Preview
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NEwW BUSINESS INSIGHTS EXPLORER CHARTING

4.3 will introduce a new Chart tab within BIE. You'll be able to quickly generate a chart on-the-fly
based directly on the view you create in BIE. Available chart types will include bar, line, area and pie,
with customized titles, displaying the series you’ve selected. Additional options for designing a chart
on-the-fly are how many data points for each series you want to display. The series will appear in the
order they are selected, so if the chart isn’t displaying the information as expected, you will be able to
quickly deselect the series using the boxes, and select the series again in the desired order.

In the example shown below, backorders are displayed using a bar chart, by order totals and grouped
by order date.

B MAS 90 Busmess Insights Explorer - Soles Orders

File [Edit Miew Dats Preview Expigre Tasks Iools Help [ |
@pock @ 3 soting 19 Stonderd 3 CEEE ATy |
Bilar v kN SR -
[Navigation Pane 8 x|
Lne Items
= Backorders
Backordered Lne Ttems Diaka Geid | Chart
Quates [ =l
Master Orders s =
Hstary Crders [Ee=T=m)
Hstory 1 2 :
story Invoces U\ar('[vpg_ 14000
i par & 12,000
Data Points per Page: 1000
s = 0w
30,000
[ 3D Chart 2,000
8.0
Series: -
[ order Total a
[ Taxabie - B
H Norntaxabie 5,000 305408
L] Saes Taox - -
L Dscount - 3000
Group By: Lo
= Proview Crdler Date o | o
N ) ) = ) ) ) ) )
7 Explora Sert ey & & & g & g &g g
NOnE) . & ] = € = = = &
| Tasks 1 |» & £ L] : & 3 ES &
A0 | 1]
Saes Orders | money | aeC | 20mows orows | g |
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UPDATED BUSINESS INSIGHTS DASHBOARD

The Sage MAS 90 and 200 4.3 Business Insights Dashboard will be easier to use and view with
customer-requested options and an updated cleaner look. Users will be able to select up to 12
different standard graphical reports and include them on an HTML-based start page from their
desktop, use a start page wizard to select which reports and graphs will be displayed, the order
they are displayed, and the level of detail that will be included.

Bl
Tasks |My Tasks| Cash Flow Predictions Sales 4
=] Sage MAS 90 = 300, 000 Period to Date Year to Date
@] Information Center 250, 000 Sales 659,783 815,512
€] Resources 200,000 Cost of Goods
i-&] Tutorials 150, 000 Sold 191,815 253,203
&) Business Insights Dashboard 100, 000 Profit 467 968 562 309
&5 Modules Sy Profit % 709 % 69.0 %
= Ubrary Master o o D D Number of
{= Common Information -50, 000 Invoices 46 108
== Business Insights -100, 000 . . . . .
B Dashboard 05/15 05/30 06/14 06/29 Future
_ Open Sales 47 406
[E] Dashboard Options [MExpected ERequired [Balance | Order Amount :
[E] Dashboard Maintenance
- Customer Sales Analysis Report
g g?slbog’j ;ﬂ;:atednance Date Expected|Required| Balance Cash Receipts Report |
LA 05(15/10 | 233,629 o| 33629 Sales Analysis by Salesperson Report
| ERETRTATE 053010 | 242,418) 103,665 138,753 SEiiliiBiU
el 0B/1410 | 50.714] 168.393| (117,680)
B Explorer s i B
& Paperiess Office 06/29110 | 46,872 98| 45974 dlcome Slatement Summany
{=1 General Ledger Future 320,116 147657 172459 e Period to Year to
| {1 Accounts Receivable Total 693,749 420613 273,136 Date Date
1 i Customer Relationship Manage Cash Requirernents Report Revenue 723,766 2,164,416
Lash kequirements ~eport
{=1 Accounts Payable rarlees i E Cost of Sales 364,452 996,949
i Payrol Gross Profit 359,314 1,167,467
= Iﬂ\TEﬂtOFdV Management Top Customers Operating Expense 222,222 895,386
5 Sales Order Cther Income & Expense (62,770) 76,787
T Loy Income Taxes 0 67,050
{= Return Merchandise Authorizat i —ETT 251’515
i= Job Cost stincome : =
= Bil OF Materials Income Statement Details
= Work Order Budget Comparison - Income Statement
{1 Bank Reconcilation o Fgfmﬁb”' Eaﬂus
{5 Electronic Reporting perational Efficiency Ratios
Balance Sheet summary
1 Bar Code Balance Sheet Summar
{= TimeCard
{1 Material Requirements Planning—|
i Visual Integrator
! i Fixed Assets
e _l;l
4 > Period to Year to
I I ‘CUStnmer Nata Nata LI
ABC Distribution and Service Carp, (ABC) [ Business Insights [ (Mo Users) [ sj15/2010 [ 7 |

Main Dashboard Page

In 4.3, enhancements will include the ability to place detail or summary views on the main
dashboard page. Users will be able to generate dashboard pages independent of internet
connectivity or via Microsoft Internet Explorer and Outlook.

Charts

As shown above, links within the charts will allow users to drill down into the detailed
information represented in the chart. Users will be able to print the charts they create, including
print to PDF.

PAPERLESS OFFICE

Paperless Office in 4.3 will save businesses time and money by reducing paper costs,
eliminating the need to print lengthy reports and use precious office space for storage. In
addition, it will provide quick and easy access to files, and extend the reach of the documents to
multiple people in separate locations. Sage MAS 90 and 200 users will be able to view reports,
and print only the pages that they want, eliminating paper waste. The powerful electronic forms
delivery functionality will allow Sage MAS 90 and 200 users to email or fax documents on a
timely basis to vendors and customers, improving business-to-business communications.

© 2008 Sage Software, Inc. All rights reserved. -9-
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WinFax will still be supported for those customers who own it, but it has been discontinued from
the manufacturer, Symantec, for several years. The Microsoft Fax Services fax driver, which is
provided with Microsoft Windows, will be utilized for faxing documents. Customers who
previously owned the Extended Solutions titles will no longer have to pay a separate service or
be charged additional faxing fees.

Many of the paperless office features and functionality that the Extended Solutions group has
provided for years will be incorporated into the corresponding module in 4.3 for no additional
charge. In addition to accounts receivable invoices and statements, sales orders, SO invoices,
purchase orders, purchase order return orders, job cost invoices and direct deposit stubs,
paperless capabilities will also be offered for customer RMAs. Customers who have the
Extended Solutions titles will still have the functionality they’ve depended on, and will lower their
total cost of ownership (TCO) because they’ll no longer have to pay a separate maintenance
and support fee on their Paperless Office titles.

fhe following paperless forms and reports will be included in 4.3:

Payroll Direct Deposit Stubs

Purchase Orders

Vendor Returns

Sales Orders

Sales Order Invoices

Customer Return Merchandise Authorizations
Accounts Receivable Invoices

Job Cost Invoices

Journals and Registers

Period End Processing Reports

All standard reports generated by the system, including those created using
Business Insights Reporter

O 0O OO0 OO0 O0OO0OO0OO0o0OOo

i Papen Offica Options (C) 552010 ' ' M= E3

7~ Enable Electronic Delrverp and POF Storage™ Feep Only the Last PDF Copy
Forms!

Reports
Reports Joumals and Fegizters

Penod End Reports

LI |

Joumals and Registers

Periad End Reparts

(sl 5] 5] [s]

 Load Data on Initial Viewer Access
Cuishomer Yiewer

endor Yiewer
Repart Yiewer
Journal and Register Yiewsr

Period End Repart Viewesr

S SRS ) E]

Dirzct Deposit Stub Yiewer

Paperless Office Options will include the ability to choose which documents can be viewed,
delivered and stored, as well as maintain an archive, or keep only the most recent copy.
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The basic functionality that exists in the following eleven Paperless Office Extended Solution
titles will be included in 4.3:

o LM1018 — Paperless Office: Journals & Registers

o LM1019 — Paperless Office: Electronic Forms Delivery
o LM1020 — Paperless Office: Period End Processing

o LM1022 — Associated Source Documents for Paperless Office
o AR1223 — Paperless Office: A/R Statements

o S01437 — Paperless Office: Sales Order Invoices

o S01463 — Paperless Office Sales Orders

o PO1165 — Paperless Office: Purchase Order Forms

o AR1225 — Paperless Office: A/R Invoices

o JC1147 — Paperless Office: Job Cost

o PR1120 - Paperless Office: Payroll Direct Deposit Stubs

For companies that use the Payroll module, the Paperless Office Employee Self-Service
functionality will be included. This will allow employees to view and reprint their payroll stubs.
Protected by security settings, self-service will allow employees to find the critical historical
payroll information they need without engaging the time of your human resources personnel.

ENHANCED PAYROLL AND ACCOUNTS PAYABLE TAX
REPORTING

Sage MAS 90 and 200 Federal and State eFiling and Reporting will be introduced in 4.3 to
provide complete Federal and State eFiling options for federal and state forms, streamlining the
tax reporting process. The new capabilities will include over 250 federal and state
Unemployment, Withholding, and New Hire reports to assist employers with filing their payroll
tax information. This feature will also include 1099 reporting through the Accounts Payable
module. Offered on a transaction fee basis, the eFiling Service will provide the ability to
streamline the tax reporting process for W2s, 1099s and State form reports. All federal and
state forms will be available to print and mail with no fees. You will be able to utilize blank,
perforated W2 & 1099 forms, available for purchase from our Forms Division, without having to
align pre-printed forms. For these additional eFiling options, our customers will only incur
eFiling fees, with no additional module, maintenance and support costs.

For states that conform to federal reporting standards, existing W2, 1099 & 941 form processing
functionality in the Electronic Reporting Module will continue to be available.
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Shown below is a summary of the Federal and State eFiling and Reporting W-2s, 1099s & other

tax forms eFile Services:

Service Complete W-2 Express W-2 or Federal & Federal or | Quarterly, Annual, New
or 1099 eFile 1099 eFile Service | State State Hire, and Payment eFile
Service Pricing
Description | W-2s or 1099s Will file Federal W- | W-2s or Will eFile Federal, State & New Hire
will be 2s or 1099s, State 1099s will either Forms
automatically W-2s and provide be eFiled to | Federal or
eFiled to the Employee W-2s on- | State and State W-2s
appropriate State | line. W-2s or 1099s | Federal or 1099s
and Federal will be agencies
agencies, printed | automatically
and mailed eFiled to the
directly to appropriate State
employees, as and Federal
well as posted to | agencies and
a secure website | distributed to
for their employees
immediate electronically via a
access. secured website.
Pricing $1.79 per $0.99 per $0.79 per $0.49 per Any Report for $7.95
employee employee employee employee Plus 25¢ per employee for
employee list reports
(Unemployment & New
Hire)
Tasks |MyTasks| | =
-{E] Business Insights d TEE | My Tasks I
g ZZDHEET:ISEEE;:& =) Business Insights |

=) Accounts Receivable

Bl Accounts Payable

A= Main

B Check Printing

£l Reports

3 Vendor Listing

[ vendor Listing with Balances

[+ vendor Mailing Labels

3 Vendor Mema Printing

3 Accounts Payable Aged Invoice Report
[+ Accounts Payable Trial Balance

E Cash Requirements Repart

3 Open Invoice by Job Repart

- [5 Vendor Purchase Analysis

E Vendor Purchase History by Period

3 Monthly Purchase Report

3 Accounts Payable Check History Report
[+ Accounts Payable Analysis

3 Accounts Payable Analysis Report
==« Form 1099 eFiling and Reporting
<o+ Form 1099 Printing

E General Ledger Posting Recap
3 Vendor Audit Report

LA

--{E| Paperless Office
#- General Ledaer
- Accounts Receivable
--{E| Accounts Payable
B Payroll

& Main

--{E| Reports

--{E| Direct Deposit
- Perio

~-|z=| Federal eFiling and Reporting
E| State eFiling and Reporting
E Quarterly Governmental Report
E Quarterly 341 Printing
W2 Form Printing
[&] Period End Processing
B Periodic Benefit Accrual
E Employee Totals Verification
- Setup

The menu options to use the eFiling and reporting feature will appear within the effected modules
immediately above historical tax reporting menu items. Options will include Federal eFiling and Reporting,
State eFiling and Reporting and Form 1099 eFiling and Reporting.

© 2008 Sage Software, Inc. All rights reserved.
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DIRECT DEPOSIT

Safe and efficient Direct Deposit functionality will be available for purchase as an add-on to Sage MAS 90
and 200 4.3 Payroll. Direct Deposit will reduce the time and cost associated for employees processing
and printing checks, and for the receiving employees to physically take those printed checks and deposit
them into their checking or savings accounts. Employees will be able to choose to split disbursements
between multiple accounts, such as savings and checking, and different institutions based on fixed dollar
amounts or percentages.

[ Employee Direct Deposit Stub Viewer Q@@
Employee No. Check DateFrom | 2/2/2008  |i&] Te [12/31/2499 |5
Check Date StubMo. | Seg  Sent E-mail Address PDF Created Acctg Date | Updated Bﬂ
543172010 Cooooi 0oa M 2A13/200801:51 .. B/32000 b
53142010 pooooz - 000 M 2/13/2008 0318 ... /3172010 Y
53172010 Doooo3 0oa M 21372008 08:05 ... B/A2000 N
< ¥

[ Employee Self Service (ABC) 5/31/2010

Employes Mo, 11-0000100 [Ehange Eassword...l
Lazt Mame THOMAS
Firgt Mame JERRY &,
Social Security Mo. | $33335558
Pazzmord 1%
E-mail Address
[ Accept l LCancel

Direct Deposit will generate entries, process employee paychecks, produce an Automated Clearing
House (ACH) file, and automatically route to the specified financial institution. These ACH files will follow
the National Automated Clearing House Association Standards (NACHA) and will be configurable based
on the requirements of the financial institution. Batch files will be created that, if necessary, can be
regenerated at a later time. A pre-notification file will also be able to be generated for submission to the
customer’s financial institution for approval.

Customers who own an existing Direct Deposit Extended Solutions title on version 3.71 or higher, will be
able to be seamlessly converted to the new 4.3 embedded solution.
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ENHANCEMENTS TO FIXED ASSETS

The Fixed Assets Module introduced in 4.2 was developed to meet the basic needs of most small to mid-
sized businesses to provide fast, dependable, customizable fixed assets management for a fixed asset
inventory up to 1,500 items. In 4.3, fixed asset information will now be even more closely associated with
the core functionality in Sage MAS 90 and 200. Customers will now have an option to auto-create Assets
during Accounts Payable invoice data entry. And, during Purchase Order Entry and Receipt of Invoice,
the register will automatically update the asset to the Fixed Assets Module, based on the asset template
selected from Purchase Order Entry.

= iis o0 - = x]
e Mgddes My Tasds Yew ek Man Qetonary  LRMes  flaponts
wl® @8 /(1

X3 a T Epd

Tacke | My Tacks
] Resouces -
&) Hewpe
2] Eusvess Insighes Dastboard
L) Modhies

0 ] Ascounts Payabie

i ] Rithuam Merchandiss & thorzation
i (] Jab Cost

B ] Wark Onder

i ) Bark Rreconelstion

i ) Magnetic Meds

i () Bar Cade

W ] TreCard

i ] Material Rscurements Planning
W ] Visual Integratee

Deeveiopment Suso e Af27z00e

ion Reports EE:

5] =lo] [ElNEIE] BEFEL B

Version 2006.1

Template: | -] Group: [active Assets -]
Min I Disposal I Transfer 1 Histong ‘ Image I Notes 1
Sys No[ Activity [Co Asset Ha| ipti Location [Class [GIL Asset Acet a5 Accum Acet N5 Expense Acet Cust T |
T Active 00100 Lane- $10 £ Main ot Balery LD 10015000 None None Scoft Higgir) &
2 Active 100110 |Buiting - 410 E. bain St Bakery BD 10015100 10015150 00-70000 Scolt Hig
3Actve 100120 |Clearing and Grading Bakery U 0045100 10015150 100-70000 Scott Higgin:
4 Active 100130 |Thermojaw Biag Heat Sealer () Bakery BU 1005300 10015350 100-70000 Jenriter Clat
SActve 100140 |Conveyor Bet Bakery ME 10015300 10015350 100-70000 Randy Jenki
6 Active 100150 Donut Cutter Bakery BU 10015300 10015350 100-70000 Jenriter Clat
7Active 100160 |Bread Moulder () Bakery ME 10015300 10015350 100-70000 Ranudy Jenki
5 Active 100170 Doughnid Glazer Bakery ME 10015300 10015350 100-70000 Ranwdy Jenki
9 Active 100180 Doughrud Fryer Bakery ME 10015300 10015350 100-70000 Ranudy Jenki
10 Active 100190 Doughnud Tumider Bakery ME 10015300 10015350 100-70000 Randy Jenki
11 Cisposed 100200 | Donut Filer Bakery BU 10045300 10015350 100-70000 Jenriter Clat
12 Active 100210 Dough Roler () Bakery ME 10015300 10015350 100-70000 Ranudy Jerki
13 Active 100220 Parking Lot Store #1 U 20045100 20015150 200-70000 Tony Baimer
14 Active 100230 |Parking Lot Flood Lights Store #1 U 20045100 20015150 200-70000 Tony Beimer
15 Active 100240 |Sidewak Store #1 U 20045100 20015150 200-70000 Tony Baimer
16 Disposed 100250 |Steirless Stes| Work Tables Bakery FF 10045200 10015250 100-70000 Jenmifer Clat
17 Active 100260 [Fire Alarm System Bakery Bl 10045100 10015150 100-70000 Scolt Higein:
16 Active 100270 |Ventistion System Bakery Bl 10045100 10015150 100-70000 Scott Higein:
19 Disposed 100280 |Gt Mixer Bakery ME 10015300 10015350 100-70000 Rarudy Jenki
0 Active 100290 |Execuive Desk Chair Bakery FF 1005200 10015250 100-70000 Deabie Fran
2 Active 100300 |Sulivan Office Desk Bakery FF 100415200 10015250 100-70000 Debkie Fran
22 Active (100305 |GL Computer Software Bakery CE 10045600 10015550 100-71000 Deiabie Fran
23 Active 100310 |Office Bookshetves Bakery FF 1005200 10015250 100-70000 Debkie Fran
24 Active 100320 |Countertops Bakery LH 10045200 10015250 100-70000 Scolt Higein:
2 Active 100330 Printer Stand Bakery FF 10045200 10015250 100-70000 Debkie Fran
%6 Active 100340 | BreadiBagel Slcer Bakery ME 10045300 10015350 100-70000 Ranudy Jenki
oF Active 100350 [Bread Trays Bakery BU 10045300 10015350 100-70000 Jenriter Clat
2 Active 100360 |Doughnud Molder Bakery ME 10015300 10015350 100-70000 Ranudy Jerki
28 Active 100370 |¥rox Copierfax Mackine Bakery CE 10045400 10015450 100-70000 Detabie Fran w
30 Active 100380 Wl Freezer Bakery ME 10015300 10015350 100-70000 Randy Jerki 5 |
3 Active 100390 |Bakery Sign Store #1 LH 20045200 20015250 200-70000 Tony Baimer =
< [ »
| hew | Refresh | Detail view teip |

[ [ [ [1247Pm
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Receipt Mo. Q} Date
1. Header ] 2 Addrezs ] 3 Lines ] 4 Totals ] User 1D | s
Item Mumber Dezcription _Ta:-: Clazs uT D

%@ 1o =
! Und
Req'd Date G/L Acct | Q,
_the (W] ) ] Ordered i Received Urit Cost Extension Addl..
Line Item Mumber Description TCLC UT RegDate GAL Account
Whse LI/ Ordered Received Uit Cost Extension
1 EEBA FRINTER STAMND '/ BASKET Tw % W 05431708 165-00-00
000 EALCH 5.00 n.on 5.00 a1.250

(&% Additional Data Entry Fields

Wwieight 25
Product Line | PS&4
Froduct Type | Finizhed Good

Costing Average Cost
Azzet Template | Computer, Desktop v
[ Ok l LCancel

Quickly create an asset from Accounts Payable Invoice Register and Purchase Order Receipt of Invoice
or Receipt of Goods With Invoice.

New in 4.3, will be changes that incorporate the provisions of the Economic Stimulus Act of 2008 relating
to fixed assets. The changes in the update will only affect assets placed in service in tax years beginning
in 2008. Those changes will include:

o

Updated Section 179 Limits: The limit on the Section 179 Expense Deduction increased
from $128,000 to $250,000. The Section 179 threshold amount increased from $510,000 to
$800,000.

Expanded 168(k) Allowance: An additional depreciation allowance of 50% of the cost of an
asset is allowed on qualified property placed in service after December 31, 2007 and before
January 1, 2009. The 50% allowance is extended an additional year — to December 31, 2009
— for certain property with longer production periods and for certain aircraft.

Increased Luxury Auto Limits: The luxury automobile depreciation limits increased from
$2,960 to $10,960 for year one for passenger autos placed in service in 2008. The increased
depreciation limit applies only if you select a Plus 168(k) depreciation method.

Increased Depreciation Limits for Light Trucks and Vans: The depreciation limit
increases from $3,160 to $11,160 in year one for light trucks and vans placed in service in
2008. The increased depreciation limit applies only if you select a Plus 168(k) depreciation
method.

When a growing business needs to track more than 1500 assets, the Sage MAS 90 and 200 Fixed Asset
module can be upgraded to the market leading FAS 100 Asset Accounting. It is fully compatible and all
functionally will be available when launching the FAS solution from within Sage MAS 90 or 200.

© 2008 Sage Software, Inc. All rights reserved.
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USABILITY IMPROVEMENTS AND APPLICATION
ENHANCEMENTS

As previously noted, the 4.3 release will focus on key areas of customer enhancements to better enable

our customers growing businesses to work the way they do. Many of the enhancements included in this

section were the direct result of customer usability testing conducted in early 2007. The following section
highlights many of those customer-requested options:

ACCOUNTS RECEIVABLE GLOBAL CUSTOMER CHANGE FIELD UTILITY

To streamline the updating of customer records, 4.3 will be able to utilize the Global Customer Change
Field Utility in Accounts Receivable to make a change to the Salesperson associated with a specific Ship
To Address. For example, when a salesperson leaves or joins the company, you will be able to
completely reassign the accounts.

SALES ORDER SPLIT COMMISSION OVERRIDE

To reduce keystrokes and mistakes when using the Split Commissions option, the default will now be the
pre-assigned salesperson commission percentage, under Setup in Accounts Receivable, Salesperson
Maintenance.

SALES ORDER DISCOUNT WARNING

In 4.3, if a discount amount is entered on a Sales Order, Total tab, when discounts are not allowed for all
line items, a warning will allow the user to make adjustments before moving to the invoicing stage.
Choosing "Yes" will provide the ability to edit the sales order to prevent unintended results. Choosing
"No" will zero out the non-allowed discount on the Invoice.

- =10l x|
F——Tr . o = o e ] [P 17 - v ]
Order Mumber | D000 ey - - -
et x|
1 Header ] 2 4d L] wiarning: The Discount Amount entered will not update ta the Invoice unless the
: R Dizcountable field iz checked on at least one line. Do pou want to edit the lines at this
Order Date | 2/28/200 time?
Custamer Mo. :':I'l -BBF [ ez l [ Mo ]
Amount Subject to Discount | 0o | Payment Type CREDIT CARD ||| Smerican Express
Dizcount Rate 000z Deposit
Discount Amount 5.00 Credit Card Mumber | = =R Ta0
Deposit Amount | i
Tarable Amournt oo
Mon-Taxable &maunt 73.00 Commission Fate 10.000%

Salez Tax Amount | o |

Ship Zone =% Order Tatal 7900 |
Ship Weight [oooas @y
Freight &mount oo
IQuicl_< Fiint... | 7) | Recale Pricel [ Accept I Cancel ] Delete - 5

SHIPPING DATA ENTRY SUBSEQUENT ITEM SCANS

Additional flexibility will be added to the process of scanning multiple items using a wedge scanner for
shipments. If Auto Increment Quantity is disabled, the person using the scanning device will be able to
move through the order efficiently, scanning items in any order without keyboard interaction — the system
will recognize the item scanned. Shipping personnel will be able to scan the first item and either accept
the default quantity of one, or enter a quantity amount, and quickly move to the next item.

© 2008 Sage Software, Inc. All rights reserved. -16 -



Sage MAS 90 and 200 4.3 Pre-Release Guide

SHIPPING STATUS

An additional column will be added to provide shipping personnel with the order status when using the
Order Number Lookup field within Shipping Data Entry. One of the three following status conditions will
be displayed: “New” when an order is entered for the first time, “Lines Complete” when the Lines tab is
completed and Accepted, and “Shipped” when the Shipping tab is completed and Accepted. To provide
customer service personnel the most up-to-the-minute status of customer orders, the Shipping Status will
also be viewable within Sales Order Inquiry -- see second screen shot below.

[ Shipping Data entry (aBC) 2/25/2008 =10l =]
| Shipper D | 2 |€ ShipDate [2/29/2008 |[=] OiderNa Q%
Shipping Mo. Ship Status | S0 Created By | |
1. Lines I 2Shipping ] Customer Mumber |
[y Order Number List =10] x|
e 25 | ToMame | Customer P.0 Ha__| Telephone Mo, |_Ship Status i
erican Business Futures YERBAL [414) 555-4787 Shipped
Item Code WERBAL [714] 555-7348 Mew
’, r YERBAL [714] 5h5-9451 Lines Completed
slin Parts Supply 50-1004 [414) 555-9654
n's Appliance Repair [714)555-3121
erican Concrete Service [714) 555-2134
slin Parts Supply [414) 555-9654
erican Business Futures 4830200 [414) BRE-4787
o Z Carpet Supply [714) BRE-2231
tom Craft Products [714) B55-7848
ocraft Accersaries [714)555-0101 ||
LI— ater Alarm Company [714) BE5-B6
S Supply Corp. [414) bEE-BEEY
sl hora Service Center (414) 555-6599
‘wiarehouse \erican Concrete Service [714] 555-2134 lLI
LM 14 I»
Package
Search |Drder No jl |Eegins with jl | | _Find
Filters...

Quick Print | Aya e

Found 18 records

(0B

Order Number l:l

1. Header ] 2. Address ]

Order Date

Customer Mo,

3. Lines ]

COrder Tppe

Statuz Reason

‘whae

[o01 |

Sales Tax
Schedule

EEIT
[ozveLico ]
[srvammo_|

[

(OIOIOLC)

Ship To Addr

Terms Code

Ship Yia

4. Tatals ]

Split Camm.

)

Ll

ACCOUNTS PAYABLE 1099-INT Box 8 AND 9

Sage MAS 90 and 200 4.3 will automatically enter necessary information into the new Internal Revenue

Service 1099-INT form 8 and 9 boxes.
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REPORT DATES SIMPLE SELECTION OPTIONS

To streamline report selection, more commonly used terms for selection will be available in 4.3. Users will
be able to select from predefined ranges based on the system date, such as: Yesterday, Today,
Tomorrow, Last Week, Last Month, Last Year, This Week, This Month, Next Week, Next Month, Next
Year, Last 7 Days or Newer, 30 Days or Older, etc.

KEeP WINDOW OPEN IF NO DATA SELECTED

Occasionally in Sage MAS 90 and 200 when selection criteria are entered for a report, a message box
appears with “No Data Selected to Print®. In 4.3, when this message appears, the report selection window
will stay open. All previous selection criteria will be available for examination so the user will be able to
readjust and produce the desired information on the report.

OPTIONAL KEEP WINDOW OPEN AFTER REPORT SELECTION

In 4.3, an option will be available for users to return to the report selection screen within Business
Framework modules. This option will allow a customer to preview and print reports with different selection
criteria, such as date range, or to make changes to the print criteria selections. The user-selected criteria
will persist, until the print criteria selection screen is closed. The choice to keep it open or close will
persist by user and by report the next time they open the report’s print selection screen. This
enhancement only affects reports within the Reports menu of GL, AR, AP, BR and SO, and does not
apply to forms or journals.

% General Ledger Detail Report E@@
Repart Setting |B ‘
Description General Ledger Detail Report

Setting Options:
. X LT -0
Type L Print Repart Settings D Number of Copies | 1 Ei
Default Report [ ] Three Hole Punch 0O
Sort Report By iAccounl Humber bl
Options
Selection Criteria | By Period  + Summarize Detail (=]
Fiscal rear |2002 ~ Source Type [ ~||
Starting Period 10 10/01/2002 = Print Comments Partial =
Ending Period |10 1073122002 - Print Posted By/Date &
Print Condersed ]
Selections
Select Field Operand Walue =
Account Nurmber
Description =
tain =
<SEGMENT> b
S L P[]
Pint []  Preview [ ] By el S

ENHANCED SAVED STANDARD REPORT SETTINGS

This 4.3 enhancement will allow a user’s default printer to automatically be selected for printing Standard
reports or form settings, regardless of which user previously saved the report. This feature will be set on
a company basis.

ﬂ;ﬁ-tompany Maintenance {ABC) 12/18,/2007

Company Code | AEC T @ @ @ @

Compaty Mame | ABC Distribution and 5 ervice Corp

1. Main 2 PfEfEfEﬂCEiI 3. Servers I 4. E-mail I B Fax

Miscelaneous

Frint ]
Uze Workztation Default Printer for STAMDARD Report Setting
& YWorkztation Default Printer for STANDARD Form Code
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REDUCE KEYSTROKES IN REPORT AND FORM CRITERIA SELECTION

This 4.3 enhancement will display all the available print criteria on one screen for selection, without
having to click to different tabs. Further reducing keystrokes, users will be able to click in the value field
and enter a value without having to first select an operand (i.e. equal to, range, greater than, etc.).

{5 Customer Listing with Balances (ABC) 5/15/2010 _ (o] x]
Fiepart Setfing STAMDARD Q, .
Drescription Customer Listing with B alances
[ Setting Dptions

Type Public j Frint Repart Settings I:‘ Mumber of Copies 1 ﬂ
Default Report Three Hole Punch ] Collated
{ Sort Report By | Customer Number ﬂ ]
 Optiong
Fiscal Year ma =]

Accounting Period | 05 5/31/2010 =

D ata ta Print
(Eustomers ta Print | Permanent Only j ]

7 Selections 4 “
Select Field ’ | Operand Walue \ |

Customer Mumber Equalta 7 | MABF
Custarner Mame 2

Salesperson Al |- | =
Customer Type Al |~ |
Sort Field Al |-
State Al hd il

Keep window Open After:

WCAIBESTDCTACAIMKT GPE | Pt [ Preview [] [ Euint l PrexiEWI Setup I@ .

After entering information in the first value field, the operand will automatically switch to the most
commonly used operand “equal to”, and the focus will move to the second value field for the same

selection.

(% Customer Listing with Balances (ABC) 5/15/2010 _ (3] x|
Fleport Setfing | STANDARD Q, ﬂ
Drezcription Customer Listing with Balances
7~ Setting Options

Type Public j Frint Report Settings I:‘ Murnber of Copies 1 jl
Default Repart Three Hale Punch N Callated

Sort Report By | Customer Mumber ﬂ

7 Optionz
Fiscal fear 2010 =]
Accounting Peiiod | 05 5/31/2010 ||

¢ Data ta Print
Custamers to Print | Permarnent Only ﬂ

i Selections 47 ¥
Select Field ( | Operand | Walue | \ | =

OTHILLSE

Custarner Number

Customer M ame
Salesperzon

Customer Type

Sort Field

State i
Keep Window Open After: - -

WWCAIBESTDCIACAIMKTGPS | i W Feden W [ Erint ] Preiew ] Setup I® :

If values are entered in both the first and second fields, the operand will automatically switch to “range”.
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ELIMINATE PRINTING OF ZEROS ON SELECTED GL REPORTS

In 4.3, unnecessary zero amounts will be eliminated from General Ledger Detail Reports. For example, if
a transaction shows a debit amount, the credit amount on the opposite column will now be blank instead
of displaying 0.00.

IMPROVED FINANCIAL REPORTS

When setting an Income Statement Format, 4.3 users will be able to select to print Actual, Budget, and
Budget Variance values for any of the three financial periods, Period to Date, Year to Date or Both Period
& Year to Date. In General Ledger, 4.3 users will be able to choose condensed formatting, reducing the
number of pages printed for a Financial Trend Report. This format will be available in the ‘Set Trend
Report Format’ step of the Report Wizard.

EASIER TO READ INQUIRY SCREENS

The sales order inquiry screens, Customer Inquiry, Invoice History Inquiry, Sales Order Inquiry, Sales
Order/Quote History Inquiry and RMA Inquiry, will be easier to read by the application of a bolder
typeface in the most important fields on each screen.

[ Customer Inquiry (ABC) 5/31/2010 g@@
Custamner Ma. @ @ @ @ !
Mame Amernican B usiness

1. Main ] g.AdditionaI] 3. Statistics l 4 Summary ] 5. History ] E. Invoices ]z. Transactions] 8 5/0z ]

Address 2131 M. 14th Street @ Tems Code o1 Met 30 Days
Suite 100 Primary Contact | ARTIE JOHN Erika Jelovsek
Accounting Department Ship Code LIPS BLUE
ZIP Code 53205-1204 Frimary Ship To |2 American Business Futur
City Milwaukee State | Wl
Country USA United States of America Tax Schedule il MILMIL
Milwaukee
Salezperson 0100 Jim Kentley
Teleph 414) 555-4787 Ext |219
elephone [414) # @
P Credit Limit 120,000,00
E-mail Address | artie@abf.com |
URL Address wiww. abf.com

MASTER DEVELOPER ENHANCEMENTS

DICTIONARY CHANGE FOR SYSTEM TABLES

Master Developers will be able to utilize a new column in System Tables in 4.3 that will uniquely identify
records. This new System Table identifier will allow the Master Developers’ enhancements to survive
future upgrades, assisting to lower overall TCO and eliminate upgrade roadblocks.

DEVELOPER STUDIO ENHANCEMENTS

A new utility for Master Developers to accelerate their development of customer enhancements will be
available in 4.3. It will combine the functionality of Generate Installation Merge File Utility and
Enhancement Maintenance Export into one utility for all merge files.
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INTEGRATED SAGE SOFTWARE SOLUTIONS

Sage will continue to provide 360° solutions for Sage MAS 90 and 200 customers, including:

ACT! LINK

ACT! Link 1.5 will be compatible with ACT! by Sage 2008, as well as ACT! 2007, and leverages some of
the new ACT! capabilities. For example, ACT! 2008 allows multiple companies with the same name,
which will now be associated with unique Sage MAS 90 and 200 customer numbers, (i.e. Kinko’s in
Columbus Ohio vs Kinko’s in Dallas, Texas).

Sage MAS 90 and 200 ACT! Link 1.5 continues to provide Sales and other front-office personnel the
ability to quickly access critical back-office data so that they can better manage customer relationships.
Management teams will get complete visibility into their organization’s business processes and
resources.

ACT! Link 1.5 provides:
o Compatibility with ACT! by Sage 2008
o Enhanced error message reporting
o Ability to accommodate duplicate Sage MAS 90 Customer Names when associated with the
Company Name in ACT! 2008
o Improved documentation for smoother installation on existing installs of ACT! and Sage MAS 90

or 200
@)

Sage MAS 90 and 200 ACT! Link Compatibility Matrix
Product Version
ACT! Link 1.5

Sage MAS 90 410r4.2

Sage MAS 200 410r4.2

ACT! by Sage 2007 Standard or 2007 Premium,

2008 Standard or 2008 Premium
ABRA HRMS

4.3 will remain compliant with the most recent release of Abra, with no new integration points. Highlights
of the most recent Sage Abra HRMS v7.6 release are:

Enhancements to Abra eRecruiter, Abra Benefits Enrollment, Abra HR, Abra Payroll, Abra
Attendance, Abra Link, Abra MAS 90 Link and Abra OrgPlus. System level changes include:

o The ability to create and accept complex passwords up to 10 characters in length which support
uppercase and lowercase characters, alpha, numeric and some special characters.

o Updated Upsizing Wizard. Supports the ability to move data from Abra v7.5.

e Microsoft Windows Vista compatibility. Sage Abra Suite 7.6 is compatible with Microsoft Windows
Vista.

CREDIT CARD PROCESSING POWERED BY SAGE PAYMENT SOLUTIONS

Recently introduced and designed with both 4.2 and 4.3 compatibility, Credit Card Processing powered
by Sage Payment Solutions will be a complete credit card processing solution for 4.3 customers’ growing
businesses. Data from mail order, telephone order and internet businesses can be entered through the
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Sales Order and Accounts Receivable modules and e-Business Manager. This module will be distributed
on the Sage MAS 90 and 200 product CDs, no special program download will be required.

The new credit card processing module will give Sage MAS 90 and 200 customers the benefits of a
comprehensive business management solution coupled with credit card processing, all from Sage
Software. And, because processing with Sage Payment Solutions will enable us to offer very competitive
processing fees, it will translate into savings for customers and a lower total cost of ownership.
Transactional information will be captured and securely stored for historical and reconciliation purposes,
and can be accessed and viewed online 24/7.

SAGECRM

With the 4.3 release, the SageCRM module will continue to provide all the integration that was introduced
in 4.2, and will remain the mid-tier choice of the three CRM solutions. 4.3 will be compliant with version
6.0 patch j of SageCRM, and approximately three months after the 4.3 release, a Sage MAS 90 and 200
Service Update will be available to bring the integration compatibility to SageCRM 6.1.

SageCRM is an easy-to-use, feature-rich, Internet-based suite of applications that provides enterprise-
wide access to customer, partner and prospect information. Designed to support all aspects of customer
relationship management, SageCRM is designed for rapid deployment at your customer’s facility to get
them up and running quickly. They’ll be able to get immediate access to critical customer data and
increase productivity throughout their business with real-time data sharing.

SageCRM for Sage MAS 90 and 200 offers key data integration points between SageCRM 200 and Sage
MAS 90 and 200 4.2 including; customer profile information (ship to and bill to address, phone, status,
etc.); key contact profile information; Item and pricing information; quote and order information; account
history (orders, invoices, and credit history using Business Insights Explorer). Benefits include visibility
into account history, real-time pricing and inventory produce accurate quotes, promote a prospect into a
customer with a seamless workflow, and real-time synchronization of information makes sure you always
see the most accurate data.

SAGE SALESLOGIX

Shortly following the 4.3 release, Sage SalesLogix will have a new integration to Sage MAS 90 and 200.
Sage SalesLogix for Sage MAS 90 and 200 will be redesigned to improve communication, productivity,
and decision making by providing timely, accurate information.

Sage SaleslLogix for Sage MAS 90 and 200 will be certified with Sage SalesLogix 7.2 and Sage MAS 90
and 200 4.3. Sage Business Partners will be required to have current certification on both Sage
SalesLogix and Sage MAS 90 or 200 to sell and implement this integration. It is anticipated that Sage
SalesLogix for Sage MAS 90 and 200 will go into final testing at the time of the 4.3 release, and be
available soon after. Some of the key highlights will be:

¢ Instantly create accounts in Sage MAS 90 and 200 through Sage SalesLogix without entering a
sales order

Tailor bi-directional synchronization to meet your business needs, scheduled or on-demand
Enhance validation checking to eliminate duplication

View inventory in multiple warehouse locations (Sites)

Customize Ad-Hoc Queries for powerful and drill-down capability and custom reporting

Expand the visibility of instant, accurate account detail from Sage MAS 90 and 200 from Sage
SalesLogix
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For complete details on this exciting new release, please refer to the Sage SalesLogix for Sage MAS pre-
release guide posted on the Sage MAS Partner File Center.

Also, please note that the DynaLink name will be retired with this release, and will be replaced
with new integration to SalesLogix.

SAGE TIMESHEET — SAGE MAS 90 EDITION

For professional service organization that need to track and bill projects based on a fixed time or
material basis, Sage TimeSheet — Sage MAS 90 Edition v9.7 will provide an integrated 4.3 solution.
Streamline processes, automate task management, and increase the accuracy of project forecasting.
This sophisticated timesheet and time tracking data collection software will provide the ability to
electronically assign jobs to employees and collect data on actual time spent and costs incurred on
each task. Sage TimeSheet includes a seamless integration to Sage MAS Job Cost, Payroll,
TimeCard, Accounts Payable, and Accounts Receivable.

Using an intuitive spreadsheet-style interface, this comprehensive solution for internal or remote
workgroups of any size supports an almost unlimited diversity of business process and approval
levels, project structure and workflow. Automate time and expense tracking, billing and expense
reimbursement, and create powerful web-based, summary, detail, or custom reports. Transfer actuals
and prorate values, do remote Time and Expense entry and project management, transfer expense
items to Accounts Receivable for billing and restrict the job selection lists according to the selected
employee.
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THIRD PARTY CONSIDERATIONS

CREDIT CARD PROCESSING POWERED BY PCCHARGE

Compliant with Visa and MasterCard ECI regulations, there will be no changes to the existing Credit Card
Processing module powered by PCCharge Payment Server, an open architecture system designed to
integrate credit card transaction processing into your existing Sage MAS 90 or 200 system. In addition,
for convenient cost-saving one stop support and processing, Sage Payment Solutions provides a
merchant account for this credit card module. Simply setup the merchant account and inform your
existing processor that you want to use Sage Payment Solutions for processing. No need to change
banks or bank accounts.

CRYSTAL REPORTS v10.0

Crystal Reports provides access to your data and allows you to format it, and deliver it as information
inside and outside your organization. Crystal Reports 10.0 will continue to be used with 4.3.

FRX FINANCIAL REPORTER

FRx is a financial reporting application that gives growing businesses control of their entire financial
reporting process across one or more legal entities. FRx version 6.7 service pack 10 will be included with
the 4.3 release.

STARSHIP FREIGHT

StarShip Freight is used to integrate efficient packing and an automated process into the fulfillment of
larger shipments. For less-than-truckload (LTL) and truckload (TL) shipments, it will provide item level
detail, print the Bill of Lading (BOL), and recommend an auto-pack based on your previous shipments
with carriers such as Roadway and Yellow Freight.

Reduce shipping costs by shopping for the best rates using Freightquote.com carriers, negotiated rates,
or a mixture of both. Quickly view the transit time and freight charges before selection and get tracking
information on shipment location and status.

The StarShip Freight Shipping Assistant will simplify pick-and-pack functionality and improve efficiency.
As shipments are processed, the Shipping Assistant remembers packaging scenarios, and provides
those as auto-packing options in the future. A sophisticated two-tiered approach to packaging captures
the item detail for each box, plus the box details for each pallet. Sage MAS 90 and 200 4.3 will use
StarShip Freight version 10.

STARSHIP PARCEL

StarShip Parcel will continue to tightly integrate with Sage MAS 90 and 200 4.3 and will make the entire
shipment management process more fluid. Plus, when combined with the pick, pack, and ship feature
built into the Sales Order module, StarShip Parcel helps companies become more competitive and offers
features that can potentially reduce shipping and shipping-related expenses. Expected to release in
March ’08, the latest StarShip Parcel, v9.9.3, will include updated rates for UPS, DHL, FedEx and Spee-
Dee along with the following enhancements:

e DHL International
o Supports Worldwide Priority Express and non-dutiable shipments such as documents and
reports
o Optional services include: Shipment value protection and Delivery Duty Paid or Unpaid
o Prints bar coded shipping labels, commercial invoice and certificate of origin
o Late Delivery Reporting
StarShip now simplifies the task of refund processing by reporting shipments that the carrier fails
to deliver by the guaranteed date/time. Reporting is available for the UPS, FedEx and DHL carrier
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modules. Expected delivery date is now shown on the ship screen and tracking is available as a
background task for ease in reporting.

e Running StarShip (server) with no user interface
Sage MAS 90, MAS 200 and MAS 500 customers may now process shipments without the user
interface. Provided all of the shipment information sent through the transaction is correct,
StarShip will automatically process it without bringing up the Ship screen.

e USB scale support
Automatically read the weight from USB scales. Tested models include the Fairbanks Ultegra,
Mettler Toledo PS60 and PS6L. Other USB scales may also work, but neither V-Technologies
nor Sage can guarantee it.

SALES TAX — SAGE MAS 90 AND 200 SALES TAX. POWERED BY AVATAX

Sage MAS Sales Tax, Powered by AvaTax makes paying sales tax simple for any business. This
hosted, Web-based solution automatically performs address validation, sales tax jurisdiction
research, and rate calculation—all on the fly within your accounting application, with no change to
your existing workflow. We expect this product to be compliant with 4.3 within 30 days or less from
the 4.3 release.

RETIREMENTS

With the 4.3 release, no retirements are planned. However, we strongly encourage customers running
older versions of Sage MAS 90 and 200 to upgrade to the most current release.

TECHNOLOGY ENHANCEMENTS
64-BIT SUPPORT

Support of 64-bit in 4.3 on Microsoft Windows 2008 Server was originally scheduled based on Microsoft's
2008 February release date. Because Microsoft’'s release has been postponed, we have delayed our
testing with version 4.3 until after our initial release date. 64-bit will not be supported for any Sage MAS
90 or 200 version lower than 4.3. Additional details will be made available at a later date.

NEW PROVIDEX INTERPRETER — VERSION 8

The new Providex Interpreter in 4.3 will improve grid data handling within the business framework
modules.

BuUSINESS OBJECT INTERFACE

The Business Object Interface will be included at no additional charge with all Sage MAS 90 and 200
systems. Also, to streamline the implementation of integrations with other Sage products, the Business
Object interface will no longer require a separate unlocking key, eliminating extra steps in the installation
process.

PLATFORM SUPPORT

Please refer to the platform matrix on Sage Online for the latest supported platforms and service packs.
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